
SUMMARY FOR MARKET AREA: CANTON OH

Jl Access Lines in: CANTON Total = 18874

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Neme of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/3111998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 90X 100x 100% 100X
CNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 90X 100x 100% 100%
CNS CFBLIDA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 90X 100X 100% 100%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 90% 100% 100% 100%
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 90X 100X 100% 100%
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 90% 100% 100x 100%
CNS CF Mult Si. Call Intersw Cl Fwd'll - Multipath 55% 100% 100X 100%
CNS CF - Variable Variable Cl Fwd'g 90% 100% 100X 100%
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 55% 100% 100X 100X
CNS CF Var • Remote Act/Cont Remote Access-CF Variable 90% 100% 100% 100x
CNS Call Waiting - Cancel Cancel Call Waiting 90% 100% 100% 100%
CNS Cllg DA Deliv via ICLID Caller 10 90% 100% 100% 100%
CNS CustOller Originated Trace Call Tracing Service 90X 100" 100% 100X
CNS Oistinctive Ringing VIP Alert 90% 100% 100% 100%
CNS Dist Ring TerM Screen Smart Ring 90% 100X 100X 100x
CNS Hot Line Auto Ring Dwn Ckt Signal 90% 100% 100% 100X
CNS MWI-ATR Audible Msg Wtg MWI Rcv Audible waiting 55% 100% 100% 100%
CNS Selective Call Forward'g Special Call Forwarding 90X 100% 100X 100%
CNS Selective Call Rejection Call Block 90X 100X 100x 100X
"'ll~ Speed Call ing Speed Cllg - 8 &30 Nos. 90X 100X 100% 100%

Busy N\.IIt)er Redi a l 90% 100" 100% 100X
CNS Saved Nliltler Redial 90% 90% 90X 90%
CNS Last Number Redial 90% 100% 100% 100%
CNS call waiting Call Waiting 90X 100" 100X 100%
CNS Three way Call ing Three Way Calling 90% 100% 100% 100%
CNS ReMOte Call Forwarding Remote Call Forwarding 90% 100% 100" 100X
CNS Cll Frwd'g Fixed-All clls 90% 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 90% 100% 100% 100%
CNS Special Call Waiting 90X 90X 90X 90%
CNS Special Call Acceptance 90X 90X 90% 90X
CNS AnonylllOUs Call Rejection 90% 90% 90" 90"
CNS Slld No. Screen'g (BNS) 90% 100X 100% 100%
CNS Call Restriction Service 90% 100% 100" 100%
CNS ~I Abl Rev Adbl Rng Brst 55X 90% 90% 90%
CNS GTE Dial DataLink 100X 'IOOX 100X 100"
CNS Cust.Controllable Ringing 90% "OOX 100% 100"



SUMMARY FOR MARKET AREA: CEDAR RAPIDS IA

Jl Access lines in: CEDAR RAPIDS Total = 3150

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

BSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% OX OX OX

BSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.7S OX OX OX OX

BSA Type C-Dedicated Voice Gr Voiceband 100X 100% 100X 100x
BSA Type D-Dedicatd Prg Audio Progr_ Audi 0 100% 100X 100% 100x
BSA Dedicated Video Videobend 100x l00x 100% 100x
BSA Type F - Ded <64kbps Digital Data Svc-DDS 38% 38X 38X 38X

BSA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc OX OX OX OX

BSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc OX OX 0% OX

BSA Dedicated Alert Transport Alarlll Signal Transport Sv OX OX OX OX

8SA Dedicatd Ntwk Access link Data link 100X 100x 100% 100X
BSA Type (-Oed Digital 64kbps Digital Data Svc (DDS) OX OX 0% OX

8SA Type A - Ckt Sw line Voice Grade line Ckt SW'd 100% 100X 100% 100%
BSA Type B - Ckt Sw Trunk Voice Grade TrU'\k Ckt Swd 100% 'OOX 100% 100x
8SE Fast Select Accept Pkt Fast Select 0% 0% 0% OX

8SE Fast select Request Pkt Fast Select 0% OX 0% OX
BSE Acc To Clr Ch TransMissn Clear Chlltlnel Capabil ity 100% 100X 100X 100%
8SE Auta.atic Protect Switchg AutOMBtic Protection SW 100% 100X 100X 100%
BSE Bridging Bridging 100X 100x 100% 100x
BSE Conditioning Conditioning 100% 100x 100% 100X
D~E Data Over Voice (DOV) svc DOVCOIY1ICt lOOX 100X 100X 100x

Secondary Ch Capability DDS Secondary Charnel 100% 100X 100% 100X
8!E Alternate Rout ing Alternate Routing 0% OX 0% OX
BSE Cld Dir.No. Deliv via DID Direct Inward Dialing OX OX OX OX
8SE CllS Bllg Num Deliv FGB AutOllllltic No.ID 0% 0% 0% OX
BSE ellS Bllg NUll Del iv FGD AutOllllltic No.ID 100% 100% 100% 100%
BSE CllS DA Deliv via ICllD Caller 10 100% 100% 100% 100%
BSE CXR Select On Rvse Charg 800 Service 0% 0% 0% OX
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100% 100X 100% 100%
BSE ""'I- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100% 100%
BSE Multiline HU'\t Group HU'\t Group Arrangement 100% 100% 100% 100%
BSE MlHG-UCO line HU'\ting Uniform Call Distribution 100% 100% 100% 100%
BSE MlHG - UCO With Queuing Queuing 0% 0% 0% 0%
BSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
BSE Remote Call Forwarding Foreign Exchange 100% 100% 100X 100%
BSE Route Diversity Diversity Routing 0% OX 0% 0%
SSE SLId No. Screen'g (BNS) 100% 100% 100% 100X
SSE Multiplexing Arrangements 100% 100% 100% 100%
SSE Signaling Arrangements 100% 100% 100% 100%
SSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% OX
BSE MWI-Audible Ring Burst 0% 0% 0% OX
SSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
eNS Call Det Recd'g Rpts- Pkt Call Detail· Packet 0% 0% 0% OX
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
eNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic Callback Automatic Susy Redial 100% 100% 100% 100%

CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: CEDAR RAPIDS fA

Al Access lines In: CEDAR RAPIDS Total = 3150

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy Line Intraswltch Call Fwd Bsy II - Fixed 100X 100X 100X 100X
CNS CF Busy line Interswitch Call Fwd Bsy li - Fixed 100X 100X 100X 100X
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X
CNS CF Dont Ana Intraswltch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X
CNS CF Dont Ana Interswltch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multlpath OX OX ox OX
CNS CF - Variable Variable Cl Fwd'g 100X 100" 100X 100X
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding OX OX OX OX
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100X 100x 100X 100X
CNS Call Waiting - Cancel Cancel Call Waiting 100X 100X 100X 100X
CNS Cllg DA Dellv via IClID Caller 10 100X l00x 100" 100x
CNS CustOMer Originated Trace Call Tracing Service 100" l00x 100X 100X
CNS Distinctive Ringing VIP Alert 100X l00X 100" 100X
CNS Olst Ring Term Screen smart Ring 100X l00x 100" 100X
CNS Hot Line Auto Ring Own Ckt Signal 100X 100X 100" 100X
CNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 100X 100X 100X 100X
CNS Selective Call Forward'g Special Call Forwarding 100X 100X 100X 100X
CNS Selective Call Rejection Call Block 100X 100X 100X 100X
r· ,I!'; Speed Calling Speed Cllg - 8 &30 Nos. 100" 100" l00x 100"

Busy Nl.IIlber Redi a l 100X 100X 100X 100X
CNS Saved Nl.IIlber Redl al OX OX OX OX
CNS last Number Redial 100X 100X 100X 100x
CNS Call Waiting Call Waiting 100X 100X 100X 100x
CNS Three Way Calling Three Way Calling 100X 100X 100" 100X
CNS Remote Call Forwarding Remote Call Forwarding 100" 100X 100X 100X
CNS Cll Frwd'g Fixed-All clls 100" 100X 100X 100X
CNS Cll Frwd Bsy No Ans.Flxed 100" 100X 100" 100X
CNS Special Call Waiting 100X 100X 100X 100X
CNS Special Call Acceptance 100X 100" 100X 100X
CNS AnonylIIOUS Call Rejection 100X 100X 100X 100X
CNS Blld No. Screen'g (BNS) 100X 100X 100X 100X
CNS Call Restriction Service 100X 100X 100X 100X
CNS MWI Abl Rcv Adbl Rng Brst OX OX OX OX
CNS GTE Dial Datallnk 100X 100" 100X 100X
CNS Cust.Controllable Ringing 100% 100X 100X 100X



FOR MARKET AREA: CHAMPAIGN Il

,l Access lines in: CHAMPAIGN Total = 22381

Percentage Availability of ONA Services By Date for Total

TYJ)e Generic Heme of ONA Serv Product Heme of ONA Serv 12/31/1995 '2/3"'996 12/31/1997 12/31/1998

BSA TYJ)e A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% 0% 0% 0%
BSA TYJ)e B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 0% 0% 0% 0%
BSA TYJ)e C-Oedicated Voice Gr Voiceband 100% 100% 100% 100X
BSA TYJ)e D-Dedicatd Prg Audio Progr8lll Audi 0 100% 100% 100% 100%
BSA Dedicated Video Videobend 100% 100X 100% 100X
BSA TYJ)e F - Oed <64kbps Digital Data Svc-DDS 78% BOX BO% 81%
BSA TYJ)e G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 74% 75% 76% m
BSA TYJ)e H - Ded > 1.544Mbps Hi Cap Digital DS3 svc 29X 29X 29X 29X
BSA Dedicated Alert Transport Alal"ll Signal Transport Sv 26% 24% 24% 24%
BSA Dedicatd Ntwk Acc..s link Data Link 100% 100% 100% 100%
BSA TYJ)e K-Ded Digital 64kbps Digital Data Svc (DDS) 0" 0% 0" OX
BSA TYJ)e A - Ckt SW line Voice Grade Line Ckt Sw1d 100% 100X 100X 100X
BSA TYJ)e B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd lOa" 100X 100X l00X
BSE Fast Select Accept Pkt Fast Select 0% 0% 0% OX
BSE Fast Select Request Pkt Fast Select 0% 0" 0" 0%
BSE Acc To Clr Ch Transmissn Clear Channel Capability 100% 100% 100" 100"
ISE AutOMatic Protect Switchg Automatic Protection Sw 100" 100% 100" 100"
BSE Bridging Bridging 100% 100% 100X 100%
SSE Conditioning Conditioning 100% 100" 100% 100"

Data Over Voice (DOV) Svc DOVComect 100X 100% 100X 100%
Secondary Ch Capability DDS Secondary Channel 100% 100% 100" 100"

lSE Alternate Routing Al ternate Routing 70% m 73% 74%
ISE Cld Dir.No. Deliv via DID Direct Inward Dialing 70% 72% 73" 74%
BSE Cllg Bllg Nl.R Del iv FGB Automatic No.ID 70" 72% 73% 74%
BSE Cllg Bllg Num Deliv FGD Automatic No.ID 45" 56% 54% 53%
BSE Cllg DA Deliv via IClID Caller 10 76% 81% 81% 100%
BS.E CXR Select On Rvse Charg 800 Service 70% 72% 73% 74%
BSE Message Desk (SHOI) Frwd Cl Info-Intraoffice 76% 81% 81% 100%
ISE MWI- Activation Audible Msg Waitng Indica. Audibl 66% 81% 81% 100%
BSE Mul til ine Hunt Group Hunt Group Arrangement 95% 100% 100% 100%
BSE MLHG-UCD Line HlI"lting Unifonn Call Distribution 76% 81% 81% 100%
BSE MLHG - UCO With Queuing Queuing 51% 53% 54% 55"
BSE Three Way Call Transfer User Transfer 76% 81% 81% 100X
ISE Remote Call Forwarding Foreign Exchange 95% 100% 100% 100%
SSE Route Diversity Diversity Routing 70% 72% 73% 74%
SSE Blld No. Screen'g (BNS) 95% '00% 100% 100"
BSE Multiplexing Arrangements 100% '00% 100% 100X
BSE Signaling Arrangements 100% '00% 100% 100%
BSE Priority Packet 0% Ox. Ox. 0%
BSE MegaConnect Svc (SMDS) 0% Ox. 0% 0%
BSE MWI-Audible Ring Burst 0% 9% 9% 8%
SSE Hi Cap Hand-Off svc Controll. ink DCS 100% 100X. 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% Ox.

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
;,,;. ••. 0/1 AutOMatic Callback Automatic Busy Redial 76% 81% 81% 100"
CNS Automatic Recall Automatic Call Return 76% 81% 81% 100%



SUMMARY FOR MARKET AREA: CHAMPAIGN IL

Jl Access Lines in: CHAMPAIGN Total = 22381

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product N.-e of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy line Intraswitch Call Fwd Bsy Li - Fixed 95X 100X looX 100X
CNS CF Busy line Interswitch Call Fwd Bsy Li - Fixed 95X 100X l00x l00x
CNS CFBl/DA-Cust ActlDeact Cl Fwd-B/No Ans- Variable 95X 100X 100X l00x
eNS CFBlIDA-Cust Fwd To No. Cl Fwd-I/No Ana- Variable 95X 100X 100X l00x
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 95X 100X 100X 100X
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 95X 100X 100X 100X
CNS CF Mult Si. Call Intersw Cl Fwd'g . Multipath 70X 72X 73X 74X
eNS CF • Vari able Variable Cl Fwd'g 95X 100X 100X 100X
CNS CF Var Act wlo Crtsy Cal Variable Call Forwarding lOX 9X 9X 8X
CNS CF Var - Re-ote Act/Cont Re-ote Access-CF Variable 76X 81X 81X 100X
CNS Call Waiting - Cancel Cancel Call Waiting 95X 100X 100X 100X
CNS Cllg DA Deliv via ICLID Caller 10 76X 81X 81X 100X
CNS CustOlll!r Originated Trace Call Tracing Service 76X 81X 81X 100X
CNS Distinctive Ringing VIP Alert 76X 81X 81X 100X
eNS Dist Ring TerM Screen SIIlart Ring 95X 100X 100X l00x
eNS Hot Line Auto Ring Own Ckt Signal 95% 100% 100X 100X
CNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 76% 81% 81% 100X
CNS Selective Call Forward'g Special Call Forwarding 76% 81% 81% 100%
CNS Selective Call Rejection Call Block 76% 81% 81X 100X
~t..Itt: Speed Call ing Speed Cllg . 8 &30 Nos. 95% 100% 100X 100X

Busy NlKler Redfa l 76% 8": 8": 100X
CNS Saved NlKler Redial 0% 9X 9X 8X
CNS Last NUIlber Redial 76% 81X 81X l00x
CNS Call Waiting Call Waiting 95X 100X 100X l00x
CNS Three Way Call ing Three Way Call ing 95X 100X 100X l00X
CNS Remote Call Forwarding Remote Call Forwarding 95% 100% 100% 100%
CNS Cll Frwd'g Fixed-All ells 95% 100% 100% 100X
CNS Cll Frwd Bsy No Ans.Fixed 95% 100X 100% 100X
CNS Special Call Waiting 66% 81% 81% 100%
CNS Special Call Acceptance 66% 81% 81% 100X
CNS AnonYlllOlJS Call Rejection 66% 81% 81% 100%
CNS Blld No. Screen'g (BNS) 95% 100% 100% 100%
CNS Call Restriction Service 95X 100X 100X 100X
CNS "WI Abl Rev Adbl Rng Brst OX OX 0% OX
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 35X 37X 36% 53%



SUMMARY FOR MARKET AREA: CHARLESTON SC

al Access Lines in: CHARLESTON Total 3676

Percentage Availability of ONA Services By Date for Total

Type Generic N8lIIl! of ONA Serv Product N8lIIl! of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

BSA Type A - X.25 Pkt Sw Pkt.swtg Network Svc-X.25 OX OX OX OX

BSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX

I BSA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100X,,
BSA Type D-Dedicatd Prg Audio ProgrIM Audio 100X 100X 100x 100X

I

I

SSA Dedicated Video Videobend 100X 100X 100X 100X
BSA Type F - Oed <64kbps Digital Data Svc-DDS 100X 100X 100X 100X

II

BSA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc 100X 100X 100X 100X
BSA Type H - Oed > 1.544Mbps Hi Cap Digital 053 Svc OX OX OX OX

II BSA Dedicated Alert Transport Alana Signal Transport Sv 100X 100X 100x 100x

'I
BSA Dedicatd Ntwk Access Link Data Link 100X 100X 100x 100X

II

BSA Type "·Ded Digi tal 64kbps Digital Data Svc (005) OX OX OX OX

'I
ISA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100X 100X 100X 100x

II BSA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100x 100x 100x
II SSE Fast select Accept Pkt Fast Select OX OX OX OX
I'
11

BSE Fast Select Request Pkt Fast Select OX OX OX OX

I
BSE Acc To Clr Ch Tr~issn Clear Channel Capability 100X 100x 100X 100X
BSE Auta.etic Protect Switchg AutOlBtic Protection Sw 100% 100X 100X 100X

Ii
BSE Bridging Bridging 100% 100X 100X 100"

II SSE Conditioning Conditioning 100X 100" 100" 100X
II ""...c; Data OVer Voice (OOV) Svc DOVCcxnect 100" 100X 100X 100X
II Secondary Ch Capability DOS Secondary Channel 100" 100" 100" 100"
II lSE Alternate Routing Al ternate Routing 0" 0" OX OXII
11 BSE Cld Dir.No. Deliv via 0[0 Di rect Inward Dial ing OX OXII 0" OX
II SSE Cllg Bllg NUM Deliv FGI AutOlBtic No. [0 OX 0" 0" 0"
II BSE Cllg Bllg NUM Deliv FGD AutCllll8tic No.lD 100X 100X 100" 100"
'I BSE Cllg DA Deliv via [CL[D Caller 10 100X 100" 100"
II

100%

II
SSE CXR select On Rvse Charg 800 Service ox ox ox OX

II
BSE Message Desk (SMDI) Frwd Cl Info-[ntraoffice 100" 100" 100" 100X

II
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100X 100X

:1 BSE Mul til ine H~t Group Hunt Group Arrangement 100% 100% 100% 100X

II
BSE MLHG-UCO Line Hunting Uniform Call Distribution 100% 100% 100% 100"

II
BSE MLNG - UCD With Queuing Queuing 0% 0% 0% 0%

,I SSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
il SSE Remote Call Forwarding Foreign Exchange 100% 100% 100% 100%
'II, BSE Route Diversity Diversity Routing 0% 0% 0% 0%II
II BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%II

Ii BSE Multiplexing Arrangements 100% 100% 100% 100%
I'
I' BSE Signaling Arrangements 100% 100% 100% 100%
,I BSE Priority Packet 0% 0% 0% 0%II

II BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
I BSE MWI-Audible Ring Burst 0% 0% 0% 0%

I

BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%

j!
CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet 0% 0% 0% 0%

:1 CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
Ii
II CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

:1
Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%

Ii .. Automatic Callback Automatic Busy Redial 100% 100% 100% 100%
II CNS Automat ic RecallI: Automatic Call Return 100% 100% 100% 100%
(I
Ii

II
I:
'I
II
"

II
I,



SUMMARY FOR MARKET AREA: CHARLESTON SC

,l Access Lines in: CHARLESTON Total = 3676

Percentage Availability of ONA Services By Date for Total

II

~ Type Gener ic NlIlIle of ONA serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12;31/1998

I ctlS CF Busy Line Intraawitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100X
ctlS CF Busy line Inter.witch Call Fwd Bay li - Fixed looX 100x 100X 100X

II ctlS CFBlIDA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X
II eNS CFBl/DA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 100X l00x 100X 100X

I eNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100X
ctlS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X

!~
ctlS CF Mult Sim Call Intersw Cl Fwd'g . Multipath OX OX OX OX

I, CNS CF - Variable Variable Cl Fwd'g 100X 100X 100X 100X
II eNS CFVar Act w/o Crtsy Cal Variable Call Forwarding OX OX OX OX
~
'I CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100X 100X 100X 100X
Ii

II

CNS Call Waiting' Cancel Cancel Call Waiting 100X 100X 100X 100X
CNS Cllg DA Deliv via ICllD Caller 10 100X 100X 100X 100X

I CNS CustOMr Originated Trace Call Tracing Service 100X 100X 100X l00x
~ eNS Distinctive Ringing VIP Alert 100X 100X 100X 100X

II
ctlS Dist Ring Terlll Screen Slllart Ring 100X 100X 100X 100X

II CNS Hot Line Auto Ring Own Ckt Signal 100X 100X 100X 100X

1 ctlS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 100X 100X 100X 100X
II eNS Selective Call Forward'g Special Call Forwarding 100X 100X 100X 100X
Ii ctlS Selective Call Rejection Call Block 100X 100X 100X 100X
II Speed Call ing Speed Cllg - 8 &30 Nos. 100% 100% 100% 100%
'III Busy Number Redial 100% 100% 100% 100%
Ii
II

CNS Saved Number Redial 0% 0% 0% OX

II

eNS last Number Redial 100% 100% 100% 100X
CNS Call Waiting Call Waiting 100% 100X 100% 100X

II

CNS Three Way Call ing Three Way Calling 100X 100X 100X 100%
CNS Remote Call Forwarding Remote Call Forwarding 100X 100X 100X 100%

I
CNS Cll Frwd'g Fixed-All clls 100% 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 100% 100% 100% 100X

II

CNS Special Call Waiting 100% 100% 100% 100%
CNS Special Call Acceptance 100% 100% 100% 100X

l CNS Anonymous Call Rejection 100% 100% 100% 100X
~ CNS Blld No. Screen'g (BNS) 100% 100% 100% 100XI'

II CNS Call Restriction Service 100% 100% 100% 100X
!i CNS MWI Abl Rev Adbl Rng Brst 0% 0% 0% OX
II

I CNS GTE Dial DataLink 100% 100% 100% 100X
II CNS Cust.Controllable Ringing 100% '00% 100% 100X

II

!
II
Ii

II

II

!
II

I

II



SUMMARY FOR MARKET AREA: CHARLOTTE NC

,l Access lines in: CHARLOTTE Total = 25151

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Neme of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

I~ Type A - X.Z5 Pkt Sw Pkt.Swtg Network SYC-X.Z5 0" 0" OX OX

ISA Type B - X.75 PKt Sw Pkt.Swtg Network Syc-X.75 OX OX OX OX

aSA Type C-Dedicated Voice Gr Voiceband 100x 100x 100X 100%
aSA Type D-Dedicltd Prg Audio ProgrM Audio 100% 100% 100% 100%
lSA Dediclted Video Videobend 100X 100x 1DOl 100%
aSA Type F - Oed <64kbps Digitll Dltl Syc-OOS 81" 81" 81" 81"
lSA Type G - Ded 1.544Mbps Hi Cap Digitll DS1 Svc 81" 81" 81" 81"
aSA Type H - Oed " 1. 544Mbps Hi Cap Digital DS3 Svc 81" 81% 81" 81%
.SA Dediclted Alert Transport Alai'll Signal Transport Sv 81% 81% 81% 81%
lSA Dedicatd Ntwk Access Link Data link 100% 100% 100" 1DOl
aSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 81% 81" 81% 81%
aSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100" 100" 100%
lSA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100" 100X 100"
aSE Fist Select Accept Pkt Fast Select OX OX OX OX
lSE Fist Select Request Pkt FIst Select OX 0" 0" 0"
ISE Acc To Clr Ch Tr~issn Clelr Channel Clpability 100l 100" 100" 100l
lSE AutOMltic Protect Switchg Automatic Protection Sw 100l 100l 100" 100X
aSE Bridging Bridging 100% 100% 100% 100%
SSE Conditioning Conditioning 100% 100% 100X 100%

Dlta OVer Voice (DOV) Svc DOVConnect 100% 100% 100l 100%
Secondlry Ch Capability DDS Secondary Chlnnel 100" 100" 100% 100x

aSE Al ternate Rout ing Alternate Rout ing 100" 100l 100% 100x
aSE Cld Dir.No. Deliv viI DID Direct Inward Dill ing 100X 100% 100" 100X
aSE Cllg Sllg NUM Deliv FGB AutOlllltic No.ID 100x 100" 100" 100x
aSE Cllg allg NUM Deliv FGD AutOlll8ti c No.ID 100x 100l 1DOl 100X
aSE CLLg DA Deliv via ICLID CaLler 10 100X 'OOX 100X 100%
BSE CXR Select On Rvse Chlrg 800 Service 100l 1DOl 100% 100"
BSE Message Desk (SMOI) Frwd CL Info-Intraoffice 100" 100% 100x 100%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100% 100%
BSE Mul tiL ine Hunt Group Hunt Group Arrangement 100X 100X 100% 100%
BSE MLHG-UCD Line Hunt ing Uniform Call Distribution 100% '100% 100% 100%
BSE MLHG - UCD With Queuing Queuing 100% 100% 100% 100%
BSE Three Way Call Transfer User Transfer 100% 100X 100X 100%
SSE Remote Call Forwarding Foreign Exchange 100X 100% 100% 100%
SSE Route Diversity Diversity Routing 100% 100% 100% 100%
BSE Blld No. Screen'g (BNS) 100X 100% 100% 100X
SSE Multiplexing Arrangements 100X '/OOX 100X 100X
SSE SignaLing Arrangements 100X 100X 100X 100%
BSE Priority Packet 0% OX 0% OX
BSE MegaConnect Svc (SMDS) OX OX 0% 0%
BSE MWI-Audible Ring Burst 100X 100% 100X 100X
BSE Hi Cap Hand-Off Svc Controllink DCS 100X 100% 100X 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet OX 0% 0% OX
CNS Fast Select Accept Pkt Fast Select 0% 0% OX OX
CNS Fast Select Request Pkt Fast Select 0% 0% OX OX

Derived Ch (Monitoring) ScanAlert 0% OX 0% OX
... ,• .oJ Automatic Callback Automatic Busy Redial 100X 100% 100% 100%
CNS Automat ic Reca Ll Automatic Call Return 100% 100% 100X 100%



SUMMARY FOR MARKET AREA: CHARLOTTE NC

. Access lines in: CHARLOTTE Total = 25151

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 1213111998

CtlS CF Busy line Intraswitch Call Fwd Bsy li - Fixed 100" 100" 100" 100X
CtlS CF lusy line Interswitch Call Fwd Isy li - Fixed 100" 100" 100" 100X
CtlS CFIl/DA-Cust Act/Deact Cl Fwd-I/No Ans- Variable 100" 100X 100" 100"
CtlS CFIl/DA-Cust Fwd To No. Cl Fwd-I/No Ana- Variable 100" 100X 100" 100X
CtlS CF Dont Ana Intraawitch Cl Fwd-No Ana-Fixed 100x 100" 100" 100X
CtlS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 100X 100" 100X 100x
CtlS CF Mult Sim Call Interaw Cl Fwd'g - Multipath 100X 100" 100" 100"
CtlS CF - Variable Variable Cl Fwd'g 100X 10o" 100" 100"
CtlS CF Var Act w/o Crtsy Cal Variable Call Forwarding 100" 100X 100" 100X
CNS CF Var - R~te Act/Cont Remote Access-CF Variable 100% 100% 100% 100X
CNS Call Waiting· Cancel Cancel Call Waiting 100X 100% 100" 100"
CNS Cllg DA Deliv via ICllO Caller 10 100X 100" 100" 100"
CNS CustOMer Originated Trace Call Tracing Service 100" 100" 100" 100"
CtlS Distinctive Ringing VIP Alert 100" 100" 100" 100"
eNS Dist: Ring Ten. Screen Sln8rt Ring 100" 100" 100% 100X
CtlS Hot Line Auto Ring Own Ckt Signal 100" 100" 100% 100X
CtlS MIIJ-ATR Audible Mag Wtg MIll Rev Audible Waiting 100X 100" 100X 100%
CNS Selective Call Forward'g Special Call Forwarding 100" 100" 100% 100"
CtlS Selective Call Rejection Call Block 100% 100% 100% 100%
r' Speed CaIii ng Speed Cllg . 8 &30 Nos. 100X 100% 100% 100"

Busy NU1lber Redial 100% 100% 100% 100X
CNS Saved NUltler Redial 100% 100% 100" 100X
CIIS Last NUltler Redial 100% 100% 100% 100"
CtlS Call. Waiting Call Waiting 100% 100% 100% 100"
CtlS Three Way Call ing Three Way Calling 100% 100% 100% 100%
CNS Remote Call Forwarding Remote Call Forwarding 100% 100" 100% 100X
CNS Cll Frwd'g Fixed-All clls 100% 100% 100% 100"
CNS Cll Frwd Bsy No Ana. Fixed 100% 100" 100" 100"
CNS Special Call Waiting 100% 100% 100" 100"
eNS Special Call Acceptance 100X 100X 100X 100x
CNS Anonymous Call Rejection 100% 100% 100% 100"
CNS Blld No. Screen'g (BNS) 100X 100" 100% 100"
CNS Call Restriction Service 100% 100% 100" 100"
CNS MWI Abl Rev Adbl Rng Brst 100% 100% 100% 100%
CNS GTE Dial OataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 100~, 100% 100% 100%



SUMMARY FOR MARKET AREA: CHICAGO Il

dl Access lines in: CHICAGO Total 54901

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/3111995 12/31/1996 12/31/1997 12/31/1998

BSA Type A - X.25 Pkt SW Pkt.Swtg Network Svc-X.25 OX OX OX OX

lSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX

BSA Type C-Dedicated Voice Gr Voiceband 100X l00x 100X 100x
BSA Type D-Dedicatd Prg Audio Progr.. Audi 0 100x l00x 100x 100X
BSA Dedicated Video Videobend 100x 100X 100X 100X
lSA Type F - Oed <64kbps Digital Data Svc·OOS 95" 95" 95X 95X
BSA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc 93X 93X 93X 93X
BSA Type H - Oed :> 1.544Mbps Hi Cap Digital OS3 Svc 38X 38X 38X 38X
BSA Dedicated Alert Transport AlaMll Signal Transport Sv 87X 87X 87X 8'7X
ISA Dedicatd Ntwk Access link Data link 100X 100X 100X 100x
BSA Type K-Ded Digital 64kbps Digital Data Svc (DOS) 38X 38% 38X 38X
BSA Type A - Ckt Sw line Voice Grade line Ckt Sw'd l00X 100X 100x 100x
BSA Type B - Ckt Sw Trunk Voice Grade TrU'lk Ckt Swd 100X 100X 100X 100X
lSE Fast Select Accept Pkt Fast Select OX OX OX OX
lSE Fast Select Request Pkt Fast Select OX OX OX OX
lSE Aec To Clr Ch Tr~issn Clear ChWtneI Capebi 1ity l00X 100x 100X 100x
lSE AutORltic Protect Switchg AutORltic Protection Sw 100x 100X 100X 100X
lSE Bridging Bridging 100x 100x 100X 100x
lSE Conditioning Conditioning 100X 100x 100X 100x

Data OVer Voice (DOV) Svc DOVConneet 100X l00X 100X 100x
Seconclery Ch Capebi I i ty OOS Seconclery Channel 100X 100X 100X 100X

BSE Alternate Routing Alternate Routing 53X 54X 54X 54X
ISE Cld Dir.No. Oeliv via DID Direct Inward Dialing 100% 100X 100X 100X
ISE Cllg Bllg Num Deliv FGB AutOlll8t ic No.ID 100% 100X 100X 100X
BSE Cllg Illg Num Deliv FGD AutOlll8tic No.ID m m m m
BSE Cllg DA Deliv via IClID Caller ID 100% 100X 100X 100X
BSE CXR Select On Rvse Charg 800 Service 100% 100X 100% 100X
BSE Message Desk (SMD I) Frwd Cl Info-Intraoffice 100% 100X 100X 100X
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100X 100X 100%
BSE Nul ti 1ine HU'lt Group HU'lt Group Arrangement 100% 100% 100% 100%
BSE MlHG-UCD Line HU'lting Uniform Call Distribution 100X 100% 100X 100X
BSE MlHG - UCD With Queuing Queuing 100X 100X 100X 100X
BSE Three Way Call Transfer User Transfer 100X 100% 100X 100%
BSE ReMOte Call Forwarding Foreign Exchange 100X 100X 100% 100%
BSE Route Diversity Diversity Routing 100X 100% 100% 100%
BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100X 100% 100% 100%
BSE Signal ing Arrangements '00% 100% 100% 100X
BSE Pri od ty Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMDS) OX 0% 0% 0%
SSE MWI-Audible Ring Burst 77% m 77% m
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
CNS Call Det Reed'; Rpts- Pkt Call Oetai l . Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
"'..s Automatic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: CH ICAGO IL

al Access Lines in: CHICAGO Total = 54901

Percentage Availability of ONA Services By Date for Total

Type Generic NlIIIIe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eMS CF Busy line Intraswitch Call Fwd Bsy Li - Fixed 1~ 100X 100l 100l
eMS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 100l 100l 100X 100l
eMS CFBl/DA-Cust Act/Deact Cl Fwd-I/No Ana- Variable lOQX 100X 100l 100l
eNS CFll/DA-Cust Fwd To No. Cl Fwd-I/No Ana- Variable l00l 1~ 100X 100X
eNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 1~ 100X 100X 100X
CNS CF Dont Ana Inter.witch Cl Fwd-No Ana-Fixed lOQX 100l 100X l00l
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath lOOl 100X 100l 100l
CNS CF - Variable Variable Cl Fwd'g 100X 100X 100l 100X
CNS CF Var Act wlo Crtsy Cal Variable Call Forwarding m m m m
CNS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable 100l 100l 100l 100l
CNS Call Waiting - Cancel Cancel Call Waiting 100" 100" 100l 100l
eMS Cllg DA Deliv via ICLID Caller ID lOa" lOa" 100l 100X
eNS CustOMer Originated Trace Call Tracing Service lOa" 100X 100X 100l
eMS Distinctive Ringing VIP Alert 100X 100X 100X 100l
eMS Dist Ring TerM Screen Slllart Ring 100" lOOl 100X 100X
eNS Hot Line Auto Ring Dwn Ckt Signal 100l 100X 100l 100X
eNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 100X 100X 100X 100l
eMS Selective Call Forward'g Special Call Forwarding 100X 1~ 1DOl 1DOl
eNS Selective Call Rejection Call Block 100" 100" l00l 100l
'" .C: Speed Ca Iiing Speed Cllg - 8 &30 Nos. toox toox 100X lOOl

Busy NUllber Redial 100X t~ 100X 100X
CNS Saved NUllber Redial m m m m
eNS last Number Redial 100" 100X 100" 100"
eMS Call Waiting Call Waiting 100l 100X 100X 100X
CNS Three Way Call ing Three Way Calling 100" 100" 100" 100l
CNS ReMOte Call Forwarding Remote Call Forwarding 100" 100" 100" 100X
CNS Cll Frwd'g Fixed-All ells 100" 100" 100" 100X
CNS Cll Frwd Bsy No Ans.Fixed 100X 100" 100" 100X
CNS Special Call Waiting 100" 100" 100X 100X
CNS Special Call Acceptance 100X 100X 100X 100X
CNS Anon";!llOUS Call Re jec t ion 100" 100X 100" 100"
CNS Blld No. Screen'g (BNS) 100" 100X 100X 100X
CNS Call Restriction Service 100" 100" 100X 100X
CNS MWI Abl Rcv Adbl Rng Brst 31" 31% 31" 31X
CNS GTE Dial DataLink lOOt 100% 100" 100X
CNS Cust.Controllable Ringing 77";. 77"1. 77% 77"1.



SUMMARY FOR MARKET AREA: CINCINNATI OH

( Access Lines in: CINCINNATI Total 13488

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

8SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% 0% 0" OX
8SA Type 8 - X.75 PKt sw Pkt.Swtg Network Svc-X.75 0" OX OX OX
8SA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100X
8SA Type D-Dedicatd Prg Audio Progr_ Audi 0 100X 100x 100x 100X
8SA Dedicated Video Videobend 100X 100x 100X 100X
8SA Type F - Oed <64kbps Digital Data Svc-DDS 891 89X 891 90X
8SA Type G - Oed 1.544M:lps Hi Cap Digital DS1 Svc 63% 63" 64" 64X
8SA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc 25% 25% 25% 25X
8SA Dedicated Alert Transport Alal'lll Signal Transport Sv 55% 55X 55% 55X
8SA Dedicatd Ntwk Access Link Data Link 100% 100X 100" 100x
8SA Type K-Ded Digital 64kbps Digital Data svc (DDS) 0% 0% OX OX
8SA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100X 100X 100X
8SA Type B - Ckt SW Trunk Voice Grade Trunk Ckt Swd 100% 100% 100% 100X
SSE Fast Select Accept Pkt Fast Select 0% 0" 0" 0"
8SE Fast Select Request Pkt Fast Select 0% OX OX OX
8SE Acc To Clr Ch TransMissn Clear Channel Capability 100% 100X 100X 100"
BSE Auta.atic Protect Switchg Auta.atic Protection Sw 100X 100X 100x 100X
8SE 8ridging Bridging 100x 100X 100X 100x
SSE Conditioning Conditioning 100X 100" 100X 100x
p~- Data Over Voice (DOV) Svc DOVComect 100X 100X 100X 100X

Secondary Ch Capability DDS Secondary Channel 100X 100x 100" 100x
8SE Alternate Routing AItemete Rout ing 84% 84" 84" 84"
SSE Cld Dir.No. Deliv via DID Direct Inward Dialing 84% 84% 84" 84"
SSE Cllg Sllg Num Deliv FGB AutOlll8tic No.ID 84% 84% 84% 84X
BSE Cllg Sllg Num Deliv FGD Automatic No.ID 84% 84% 84" 84"
SSE Cllg DA Deliv via ICLID Caller 10 84% 84% 84% 84"
SSE CXl Select On Rvse Charg 800 Service 84% 84% 84" 84X
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 84% 84% 84% 84"
BSE MWI- Activation AudibLe Msg Waitng Indica. AudibL 84% ,!34" 84% 84"
BSE Mul ti l ine Hunt Group Hunt Group Arrangement 84% 84% 84% 84%
8SE MLHG-UCD Line Hunting Uniform Call Distribution 84% 84% 84% 84"
BSE MLHG - UCD With Queuing Queuing 84X 84" 84% 84%
BSE Three Way Call Transfer User Transfer 84% 84% 84% 84%
SSE Remote Call Forwarding Foreign Exchange 84" 84% 84% 84%
BSE Route Diversity Diversity Routing 84% 84% 84% 84%
BSE BLld No. Screen'g (BNS) 84% 84% 84% 84%
SSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
SSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 84% 84% 84% 84%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail Packet 0% 0% 0% 0%
CNS Fast SeLect Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast SeLect Request Pkt Fast SeLect 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
\... Automatic Callback Automatic Busy Redial 84% 84% 84% 84%
eNS Automatic Recall Automatic Call Return 84% 84% 84% 84%



SUMMARY FOR MARKET AREA: CINCINNATI OH

,l Access lines in: CINCINNATI Total = 13488

Percentage Availability of ONA Services By Date for Total

Type Generic N8Me of ONA Serv Product N8Me of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eNS CF luIy line Intraswitch Call Fwd Bsy li - Fixed 84% 84% 84% 84%
eNS CF luIy line Interswitch Call Fwd Bsy li • Fixed 84% 84% 84% 84%
eNS CFBlIOA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 84% 84% 84% 84%
eNS CFBlIOA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 84% 84% 84% 84%
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 84% 84% 84% 84%
eNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 84% 84% 84% 84%
eNS CF Mult Si. Call Interaw Cl Fwd'g - Multipath 84% 84% 84% 84%
eNS CF • Variable Variable Cl Fwd'g 84% 84% 84% 84%
eNS CF Var Act wlo Crtsy Cal Variable Call Forwarding 84% 84% 84% 84%
eNS CF Var - ReMOte Act/Cont ReMOte Accesa-CF Variable 84% 84% 84% 84%
CNS Call Waiting - Cancel Cancel Call Waiting 84% 84% 84% 84%
eNS Cllg DA Deliv via ICllD Caller 10 84% 84% 84% 84%
eNS CustOMer Originated Trace Call Tracing Service 84% 84% 84% 84%
eNS Distinctive Ringing VIP Alert 84% 84% 84% 84%
CNS Oist Ring Term Screen smart Ring 84% 84% 84% 84%
eNS Hot Line Auto Ring 0.... Ckt Signal 84% 84% 84% 84%
CNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 84% 84% 84% 84%
eNS Selective Call Forward'g Special Call Forwarding 84% 84% 84% 84%
CNS Selective Call Rejection Call Block 84% 84% 84% 84%

Speed Call ing Speed Cllg . 8 &30 Nos. 84% 84% 84% 84%
Busy NUIIlber Redi a l 84% 84% 84% 84%

CNS Saved NUllber Redial 84% 84% 84% 84%
CNS last NUllber Redial 84% 84% 84% 84%
CNS Call Waiting Call lIaiting 84% 84% 84% 84%
CNS Three lIay Calling Three lIay Calling 84% 84% 84% 84%
CNS Remote Call Forwarding Remote Call Forwarding 84% 84% 84% 84%
CNS Cll Frwd'g Fixed-All ells 84% 84% 84% 84%
CNS Cll Frwd Bsy No Ans.Fixed 84% 84% 84% 84%
CNS Special Call lIaiting 84% 84% 84% 84%
CNS Special Call Acceptance 84% 84% 84% 84%
CNS A~s Call Rejection 84% 84% 84% 84%
CNS SLid No. Screen'g (BNS) 84% 84% 84% 84%
CNS Call Restriction Service 84% 84% 84% 84%
CNS MWI Abl Rcv Adbl Rng Brst 84% 84% 84% 84%
CNS GTE Dial Datalink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 84% 84% 84% 84%



SUMMARY FOR MARKET AREA: CLEVELAND-LORAIN OH

, Access Lines in: CLEVELAND-LORAIN Total = 85744

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

lSI. Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 81% 81% 81% 81%
ISA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 81% 81% 81% 81%
ISA Type C-Dedicated Voice Gr Voiceband 100x 100% 100X 100X
lSI. Type D-Dedicatd Prg Audio Progr8111 Audi 0 100X 100X 100X 100%
ISA Dedicated Video Videoband 100X 100x 100X 100%
BSI. Type F - Ded <64kbps Digital Data Svc-DDS 96% 96% 96% 96%
BSA Type G - Ded 1.544Mbps Hi Cep Digital DS1 Svc 92" 92% 92" 91%
BSA Type H - Ded > 1. 544Mbps Hi Cep Digital DS3 Svc 34% 34% 34% 34%
lSI. Dedicated Alert Transport Alal'lll Signal Transport Sv 92" 92" 92" 92%
lSI. Dedicatd Ntwk Access Link Data Link 100x 100% 100% 100x
ISA Type K-Ded Oigital 64kbps Digital Data Svc (DDS) 40X 40X 40% 41%
lSI. Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100% 100X 100%
ISA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100% 100X 100X
sse Fast Select Accept Pkt Fast Select 81% 81% 81% 81%
sse Fast Select Request Pkt Fast Select 81% 81% 81% 81%
lSE Acc To Clr Ch Transmissn Clear Channel Capability 100% 100% 100X 100X
Ise AutOMBtic Protect Switchg Automatic Protection Sw 100% 100% 100% 100%
lSE Bridging Bridging 100x 100% 100% 100x
lSE Conditioning Conditioning 100X 100% 100% 100x
r- Data OYer Voice (DOV) Svc DOVConnect 100% 100% 100% 100x

secondary Ch Capabi I ity DDS Secondary Channel 100" 100X 100x 100x
SSE Al ternate Routt ng Al ternate Routing 100X 100x 100X 100x
lSE Cld Dir.No. Deliv via DID Direct Inward Dialing 100X 100x 100% 100x
Ise Cltg Bllg NUll Del iv FGB AutCllll8tic No.IO 100X 100% 100" 100x
ISE Cllg Bllg NUll Del iv FGD Automatic No.ID 100X 100" 100% 100X
lSE Cllg DA Deliv via ICLID Caller 10 100% 100% 100% 100"
BSE CXR Select On Rvse Charg BOO Service lOa" 100% 100X 100X
BSE Message Desk (SHOI) Frwd Cl Info-Intraoffice 100X 100% 100% 100X
Bse MWI- Activation Audible Msg ~aitng Indica. Audibl 100% 100% 100% 100%
BSE Multiline Hunt Group Hunt Group Arrangement 100% 100% 100% 100%
Bse MLHG-UCO Line Hunting Uniform Call Distribution 100% 100X 100% 100%
BSE MLHG - UCD ~ith Queuing Queuing 100% 100" 100% 100X
BSE Three ~ay Call Transfer User Transfer 100% 100% 100% 100%
SSE Remote Call Forwarding Foreign Exchange 100X 100% 100X 100%
SSE Route 0 ivers i ty Diversity Routing 100% 100% 100% 100%
BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 81% 81% 81% 81%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 100% 100% 100% 100%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
CNS Call Oet Recd'g Rpts- Pkt Call Detai I .. Packet 81% 81% 81% 81%
CNS Fast Select Accept Pkt Fast Sel,ect 81% 81% 81% 81%
CNS Fast Select Request Pkt Fast Select 81% 81% 81% 81%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
~.'.~ Automatic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS Automat ic Reca II Automatic Call Return 100% '00% 100% 100%



SUMMARY FOR MARKET AREA: CLEVELAND-LORAIN OH

II Access Lines in: CLEVELAND-LORAIN Total = 85744

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product NaMe of ONA Serv 1213111995 12/31/1996 12/31/1997 1213111998

CNS CF lusy line Intraswitch Call fwd Bsy li - fixed 100X 100X 100X 100X
CNS CF luay line Inter.witch Call Fwd Bsy li - Fixed 100X 100X 100X 100x
CNS CFBL/DA-Cust Act/Deact Cl Fwd-S/No Ans- Variable 100X 100X 100X 100X
CNS CFBl/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100X 100X 100X 100X
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100X
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100X
CNS CF Mult Si. Call Intersw Cl Fwd'g - Multipath 100X 100X 100X 100x
CNS CF - Variable Variable Cl Fwd'g 100X 100X 100X 100X
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 1!lOX 100X 100X l00x
CNS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable 100X 1!lOX 1!lOX 1!lOX
CNS Call Waiting - Cancel Cancel Call Waiting 100X 100X 100X 100X
CNS Cllg DA Deliv via IClID Caller 10 l00X 100X 100X 100X
CNS CustOMer Originated Trace Call Tracing Service 100X 100X 100X 100X
CNS Distinctive Ringing VIP Alert 100% 100X 100% 100X
CNS Dist Ring Term Screen smart Ring 100X 100X 100X 100X
CNS Hot line Auto Ring Own Ckt Signal 100% 100% 100% 100%
CNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 100% 100X 100% 100X
CNS selective Call Forward'g Special Call Forwarding 100X 100X 100X 100X
CNS Selective Call Rejection Call Slock 100X 100% 100% 100X
""0:: Speed Call ing Speed Cllg - 8 &30 Nos. 100X 100X 100% 100%

Busy NUlllber Redi a l 100X 100X 100X 100X
CNS Saved NUlllber Redial 100X 100X 100X l00X
CNS Last NUlllber Redial 100X 100X 100% 100X
CNS Call waiting Call Waiting 100X 100X 100X 100X
CNS Three Way Calling Three Way Calling 100X 100% 100% 100X
CNS ReMOte Call Forwarding Remote Call Forwarding 100X 100X 100X 100X
CNS Cll Frwd'g Fixed-All clls 100X 100% 100X 100%
CNS Cll Frwd Bsy No Ans.Fixed 100X 100X 100X 100X
CNS Special Call Waiting 100X 100% 100X 100%
CNS Special Call Acceptance 100% 100% 100X 100X
CNS Anon)'lllOUS Ca II Reject ion 100% 100% 100% 100%
CNS Blld No. Screen'g (BNS) 100X 100% 100X 100X
CNS Call Restriction Service 100X 100% 100X 100X
CNS MWI Abl Rcv Adbl Rng Brst 100% 100% 100% 100%
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: COLUMBIA MO

al Access Lines in: COLUMBIA Total 75126

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

8SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX
aSA Type I - X.75 PKt sw Pkt.Swtg Network Svc-X.75 OX OX OX 0%
lSA Type C-Dedicated Voice Gr Voiceband 100X 'OOX 100x 100%
8SA Type D-Dedicatd Prg Audio Progr... Audi 0 100X 100x 100x 100x
aSA Dedicated Video Videoband 100X 100x 100X 100x
aSA Type F - Ded <64kbps Digital Data Svc-DDS 98X 98X 98X 98X
8SA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 95% 95% 95% 95%
aSA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc 45% 45% 45% 45%
aSA Dedicated Alert Transport Ala... Signal Transport Sv 93% 93% 93% 93%
8SA Dedi catd Ntwk Access Li nIc Data link 100X 100x 100% 100x
8SA Type K-Ded Digi tal 64kbps Digital Data Svc (DOS) m 89% m m
BSA Type A - Ckt sw Line Voice Grade Line Ckt Sw'd 100l IDOl 100% 100l
8SA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X l00x 100X 100x
lSE Fast Select Accept Pkt Fast Select OX OX 0" OX
ISE Fast Select Request Pkt Fast Select 0% OX OX OX
8S£ Acc To Clr Ch TransMissn Clear Channel Capability 100X 100% 100% 100x
aSE AutOMatic Protect Switchg AutOletic Protection Sw 100X 100X 100" 100x
aSE Bridging Bridging 100X 100X 100" 100x
aSE Conditioning Conditioning 100% 100X 100X 100"
~-" Data Over Voice (DOV) Svc DOVComect 100l 100% 100l 100X

Secondary Ch Capability DOS Secondary Channel 100X 100X 100X 100X
BSE Alternate Routing Al ternate Routing 100x 100X 100X 100%
BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 100X 100x 100% 100x
BSE Cllg Bllg NUM Deliv FGB AutOletic No.ID 100X 100x 100x 100x
SSE Cllg Bllg Num Deliv FGD AutOll8t ic No .ID 100% 100X 100X 100X
SSE Clls DA Deliv via ICLID Caller ID 100% 100" 100X 100"
ISE CXR Select On Rvse Charg 800 Service 100% 100% 100% 100%
SSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100% 100% 100% 100%
lSE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100% 100X
BSE Multiline Hunt Group Hunt Group Arrangement 100% 100% 100% 100%
SSE MLHG-UCD Line Hunting Uniform Call Distribution 100% 100% 100X 100X
SSE MLHG - UCD With Queuing Queuing 100% 100% 100% 100X
SSE Three Way Call Transfer User Transfer 100% 100% 100x 100X
SSE ReMOte Call Forwarding Foreign Exchange 100% 100X 100X 100X
SSE Route Diversity Diversity Routing 100% 100X 100% 100%
SSE Blld No. Screen'g CBNS) 100% 100% 100% 100%
SSE Multiplexing Arrangements 100% 100% 100% 100%
SSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
SSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 100% 100% 100% 100%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detai I - Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
.• :> Automatic Callback Automatic Busy Redial 100% 100% 100% 100%

CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



FOR HARKET AREA: COLUMBIA NO

Access lines in: COLUMBIA Total = 75126

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product N... of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31;1998

eNS CF luIy Line Intraawitch Call Fwd Bay Li • Fixed 100% 100x 100x 100%
eNS CF luIy Line Inter.witch Call Fwd Bsy Li - Fixed 100% 100x 100x 100%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ana· Variable 100% 100% 100% 100%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 100% 100% 100% 100%
eNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 100% 100% 100% 100%
CNS CF Oont Ana Interswitch Cl Fwd-No Ana-Fixed 100% 100% 100% 100%
CNS CF Mult SiM Call Intersw CI Fwd'g . Multipath 100% 100% 100% 100%
CNS CF - Vari able Variable Cl Fwd'g 100% 100% 100% 100%
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 100% 100% 100% 100%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100% 100% 100% 100%
CNS Call Waiting - Cancel Cancel Call Waiting 100% 100% 100% 100%
CNS Cllg DA Deliv via ICllD Caller 10 100% 100% 100% 100%
eNS CUltc.er Originated Traee Call Tracing Service 100% 100% 100% 100%
eNS Distinctive Ringing VIP Alert 100% 100% 100% 100%
eNS Dist Ring Tem Screen SlIlart Ring 100% 100% 100% 100%
CNS Hot Line Auto Ring Own Ckt Signal 100% 100% 100% 100%
eNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 100% 100% 100% 100%
eNS selective Call Forward'g Special Call Forwarding 100% 100% 100% 100%
eNS Selective Call Rejection Call Block 100% 100% 100% 100%
rue: Speed Call ing Speed Cllg - 8 &30 Nos. 100% 100% 100% 100%

Busy NUlllber Redial 100% 100% 100% 100%
eNS Saved NUlllber Redial 100% 100% 100% 100%
eNS Last NUlllber Redial 100% 100% 100% 100%
CNS Call Waiting Call Waiting 100% 100% 100% 100x
CNS Three Way Calling Three Way Calling 100% 100% 100% 100%
CNS Remote Call Forwarding Remote Call Forwarding 100% 100% 100% 100%
CNS Cll Frwd'g Fixed-All ells 100% 100% 100% 100%
CNS Cll Frwd Ssy No Ans.Fixed 100% 100X 100% 100%
CNS Special Call Waiting 100% 100% 100% 100%
CNS Special Call Acceptance 100% 100% 100% 100%
CNS Anonymous Call Rejection 100% 100% 100% 100%
CNS Blld No. Screen'g (BNS) 100% 100% 100% 100%
CNS Call Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rcv Adbl Rng Brst 100% 100% 100% 100%
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: COLUMBUS OH

,I Access Lines in: COLUMBUS Total = 62690

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

8SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% 0% 0% 0%

ISA Type 8 • X.75 PKt Sw Pkt.Swtg Network Svc-X.75 0% 0% 0% 0%
8SA Type C-Dedlcated Voice Gr Voiceband 1~ 1~ 100X 100%
BSA Type D-Dedicatd Prg Audio Progr_ Audi 0 1~ 1~ 100x 100%
BSA Dedicated Video Videoband 100x 100x 100% 100x
BSA Type F - Ded <64kbps Digital Data Svc-DDS 91X 91X 91X 90%

8SA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc 74X 74X 74X 75X
BSA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc 27X 27X 27X 27X
BSA Dedicated Alert Transport Ala,... Signal Transport Sv 96X 96X 96X 97X
BSA Dedicatd Ntwk Access Link Data Link 100x 100% 100X 100x
8SA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 65X 65X 64X 64X
BSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100% 100X 100x
BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100x 100X 100x
8SE Fast Select Accept Pkt Fast Select OX OX OX 0%
BSE Fast Select Request Pkt Fast Select OX OX 0% 0%
8SE Acc To Clr Ch Transmissn Clear Channel Capability 100x 100% 100X 100%
BSE AutOMatic Protect Switchg AutOMatic Protection Sw 100X 100X 100X 100%
BSE Bridging Bridging 100X 100X 100X 100x
BSE Conditioning Conditioning 100X 100X 100X 100%
r>~" Data Over Voice (DOV) Svc DOVConnect: 100X 100X 100X 100X

Secondary Ch Capability OOS Secondary Channel 100X 100X 100X 100x
BSe Al ternate Routing Alternate Routing 92X 98X 99X 100x
BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 92X 98X 99X 100X
BSE Cllg Bllg Num Deliv FGB AutOlllltt i c No.ID 92X 98X 99X 100x
BSE cttg Bttg Num Deliv FGD Automatic No.ID 92X 98X 99X 100x
BSE Cllg DA Deliv via ICLID Catter 10 92X 98X 99X 100x
BSE CXR Select On Rvse Charg 800 Service 92X 98X 99X 100X
SSE Message Desk ($MDI) Frwd Cl Info-Intraoffice 92X 98X 99X 100X
SSE MWI- Activation Audible Msg Waitng Indica. Audibl 92:1: 98X 99X 100X
SSE Multiline Hunt Group Hunt Group Arrangement 92% 98% 99X 100X
8SE MlHG-UCD line Hunting Uniform Call Distribution 92% 98X m 100X
SSE MLHG - UCD With Queuing Queuing 92% 98X 99X 100X
SSE Three Way Call Transfer User Transfer 92% 98X 99X 100X
BSE Remote Call Forwarding Foreign Exchange 92% 98X m 100X
BSE Route Diversity Diversity Routing 92% 98X 99X 100X
BSE Blld No. Screen'g (BNS) 92X 98X 99X 100X
SSE Multiplexing Arrangements 100X 100X 100X 100X
BSE Signaling Arrangements 'OOX 100X 100X 100X
BSE Priority Packet OX OX 0% 0%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 92% 98% 99% 100X
BSE Hi Cap Hand-Off Svc Controllink DCS '00% 100,.; 100X 100X
CNS Call Det Recd'g Rpts- Pkt Call Detail ., Packet 0% 0% 0% 0%
CNS Fast Select Accept Plct Fast Select 0% 0% 0% OX
CNS Fast Select Request Pkt Fast Select 0% 0% 0% OX

Derived Ch (Monitoring) ScanAlert 0% 0% 0% OX
Automatic Callback Automatic Busy Redial 92% 98% 99% 100X

CNS Automatic Recall Automatic Call Return 92% 98% 99% 100%



SUMMARY FOR MARKET AREA: COLUMBUS OH

Jl Access Lines in: COLUMBUS Total = 62690

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 92X 98X 99X 100x
eNS CF Busy Line Inter.witch Call Fwd Bsy Li - Fixed 92X 98X 99X 100x
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 92X m 99X 100x
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 92X 98X 99X 100X
CNS CF Dont Ana Intraswitch Cl Fwd-No Ans-Fixed 92X 98X 99X 100X
CNS CF Dont Ana Interswitch Cl Fwd-No Ans-Fixed 92X 98X 99X 100X
CNS CF Mult SI. Call Intersw Cl Fwd'g - Multipath 92X 98X 99X 100X
CNS CF - variable Variable Cl Fwd'g 92X 98X 99X 100X
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 92X 98X 99X 100X
eNS CF Var - Remote Act/Cont Remote Access-CF Variable 92X 98X 99X 100x
CNS Call Waiting - Cancel Cancel Call Waiting 92X 98X 99X 100X
CIIS Cllg DA Deliv via ICLID Caller 10 92X 98X 99X 100x
eNS Custa.er Originated Trace Call Tracing Service 92X 98X 99X 100x
CIIS Distinctive Ringing VIP Alert 92X 98X 99X 100X
CIIS Dist Ring TeMll Screen smart Ring 92X 98X 99X 100X
CIIS Hot Line Auto Ring Dwn Ckt Signal 92X 98X 99X 100X
CIIS MWI-ATR Audible Mag Wtg MWI Rcv Audible Waiting 92X 98X 99X 100X
CIIS selective Call Forward'g Special Call Forwarding 92X 98X 99X 100X
CIIS Selective Call Rejection Call Block 92X 98X 99X 100x
r·· .... Speed Ca II i ng Speed Cllg . 8 &30 Nos. 92X 98X 99X 100X

Busy Number Redial 92X 98% 99X 100X
CNS Saved Number Redial 92X 98X 99X 100X
CNS Last Number Redial 92X 98X 99X 100x
CNS Call Waiting Call Waiting 92X 98X 99X 100x
CNS Three Way Call ing Three Way Calling 92X 98X 99X 100X
CNS Remote Call Forwarding Remote Call Forwarding 92X 98X 99X 100X
CNS Cll Frwd'g Fixed-All clls 92% 98X 99X 100X
CNS Cll Frwd Bsy No Ans.Fixed 92% 98% 99X 'OOX
CNS Special Call Waiting 92X 98% 99X 'OOX
CNS Special Call Acceptance 92% 98% 99X 100X
CNS Anonymous Call Rejection 92% 98% 99X 'OOX
CNS Blld No. Screen'g (BNS) 92% 98% 99X 'OOX
CNS Call Restriction Service 92% 98% 99X 'OOX
CNS MWI Abl Rcv Adbl Rng Brst 92% 98% 99X 'OOX
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 92% 98% 99X 100%



SUMMARY FOR MARKET AREA: CORPUS CHRISTI TX

Il Access lines in: CORPUS CHRISTI Total = 30753

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 1213111998

BSA Type A • X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 ~ ~ ~ ~

lSA Type 8 - X.75 PKt sw Pkt.Swtg Network Svc-X.75 ~ ~ ~ ~

ISA Type C-Dedicated Voice Gr Voiceband 1!lOX 1!lOX 10~ 100X
lSA Type D-Dedicatd Prg Audio Progr8ll Audio 100X 1COX 1COX 1COX
BSA Dedicated Video Videoband 1!lOX 1COX 10~ 1COX
BSA Type F • Oed <64kbps Digital Data Svc-DDS 97X 97X 97X 97X
lSA Type G . Oed 1.544Mbps Hi Cap Digital DS1 Svc SO" 79X 79X 79X
8SA Type H • Oed > 1.544Mbps Hi Cap Digital DS3 Svc 0" OX OX OX
BSA Dedicated Alert Transport Alarlll Signal Transport Sv 91% 91X 91" 91X
lSA Dedicatd Ntwk Access link Data Link 100% 10~ 10~ 10~

SSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 69" 69" 69" 69"
BSA Type A . Ckt Sw line Voice Grade line Ckt Sw'd '00" 100X 100" 100X
SSA Type B . Ckt Sw Trunk Voice Grade Trunk Ckt Swd '00" 100X 100X 100X
SSE Fast Select Accept Pkt Fast Select 0" OX OX ~

SSE Fast Select Request Pkt Fast Select 0% ~ 0% ~

lSE Acc To Clr Ch TransMissn Clear Channel Capability 10~ 'COX 100X 10~

SSE AutOMatic Protect Switchg AutOMetic Protection Sw 100% '!lOX 100X 10~

lSE Bridging Bridging 10~ 'OOX 10~ 1COX
ISE Conditioning Conditioning 100% 'OOX 1COX 1COX
t" ...~ Data Over Voice (DOV) Sve DOVConnect 100% 'OOX 100x 1!lOX

Secondary Ch Capability DDS Secondary Channel '00% 100X 100X 10~

SSE Al ternate Routing Alternate Routing 93% 93X 93X 94X
SSE Cld Dir.No. Deliv via DID Di rect Inward Dial ing 93% 93X 93X 94%
ISE CUg 8Ug NUI\I Deliv FGB AutOMetic No.ID 93" 93% 93% 94X
8SE Cllg 8l1g Num Deliv FGD AutOMetic No.ID 93% 99X 99X 99X
8SE Cllg DA Deliv via ICllD Caller 10 70% 76X 76X 76%
BSE CXR Select On Rvse Charg BOO Service 93% 93% 93% 94%
SSE Message Desk ($MOl) Frwd Cl Info-Intraoffice 70% 76% 76'1. 76%
BSE MWI' Activation Audible Msg Waitng Indica. Audibl 70% 76% 76'1. 76%
SSE Mul ti I ine Hunt Group Hunt Group Arrangement 93% 99X 99X 99X
BSE MlHG-UCD line Hunting Uniform Call Distribution 93% 99X 99X 99X
BSE MlHG - UCD With Queuing Queuing 93% 93% 93'1. 94%
BSE Three Way Call Transfer User Transfer 93% 99X 99X 99X
SSE Remote Call Forwarding Foreign Exchange 93% 99X 99X 99X
BSE Route Diversity Diversity Routing 93% 93% 93% 94%
BSE Bild No. Screen'g (BNS) 93% 99% 99% 99X
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements '00% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc ($MOS) 0% 0% 0% 0"
BSE MWI-Audible Ring Burst 41% 42% 42% 42"
BSE Hi Cap Hand-Off Svc Controllink DCS 100% 100% 100% 100%
CNS Call Det Reed'g Rpts- Pkt Call Detail - Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% OX 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic Callback Automatic Busy Redial 93% 99% 99X 99%

CNS Automatic Recall Automatic Call Return 93% 99% 99% 99%



~RY FOR MARKET AREA: CORPUS CHRISTI TX

. Access Lines in: CORPUS CHRISTI Total ::: 30753

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product NaMe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 93% m m m
eNS CF luay Line Interswitch Call Fwd Isy Li - Fixed 93% m m m
CNS CFIL/DA-Cust Act/Deact Cl Fwd-I/No Ans- Variable 93% m m m
eNS CFIL/DA-Cust Fwd To No. Cl Fwd-I/No Ans- Variable 93% m m m
eNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 93% m m m
eNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 93% m m m
eNS CF Mult Si. Calt Intersw ct Fwd'g - Multipath 64% 65% 65% 65X
eNS CF - Variable Variable Cl Fwd'g 93% m m m
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 64% 65% 65% 65%
eNS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable 70X 76% 76% 76%
eNS Call Waiting - Cancel Cancel Call Waiting 93% m m m
CNS Cllg DA Deliv via ICLID Caller 10 70% 76% 76% 76%
CItS Custc.er Originated Trace Call Tracing Service 93% m m m
eNS Distinctive Ringing VIP Alert 93% m m m
eNS Dist Ring Tel'lll Screen S1Mrt Ring 93% m m m
eNS Hot Line Auto Ring Dwn Ckt Signal 93% m m m
CNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 41% 47X 47X 47X
eNS $elective Call Forward'g Special Call Forwarding 93% m m 99X
eNS $elective Call Rejection Call Blocle 93% m m 99X
C"" Speed Ca II ing Speed Cllg . 8 &30 Nos. 93% m m 99X

Busy NUllber Redial 93% m m 99X
eNS Saved Numer Redial 70% 70% 71% 70X
eNS Last Nu.ber Redial 93% m m 99X
eNS Call Waiting Call Waiting 93% m m 99X
eNS Three Way Ca II ing Three Way Call ing 93% m m m
CNS ReMOte Call Forwarding ReMOte Call Forwarding 93% m m m
eNS Cll Frwd'g Fixed-All ells 93% m m m
eNS Cll Frwd Bsy No Ans.Fixed 93% 99X 99X m
CNS Special Call Waiting 93% m m m
CNS Special Call Acceptance 93% 99X 99X 99X
CNS Anonymous Call Rejection 93% m m 99X
CNS Blld No. Screen'g (BNS) 93" 99X 99X 99X
CNS Call Restriction Service 93% 99X 99X 99X
CNS MWI Abl Rcv Adbl Rng Brst 41% 42" 42% 42"
CNS GTE Dial DataLink 100~, 100" 100" 100%
CNS Cust .. Controllable Ringing 93~, 99% 99% 99%



SUMMARY FOR MARKET AREA: DAllAS TX

.l Access Lines in: DALLAS Total = 584397

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 1.2131/1995 12/31/1996 12/31/1997 12/3111998

lSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 m m m 99X
lSA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 m m m 99X
lSA Type C-Dedicated Voice Gr Voiceband 1DOX 100X 100X 100"
lSA Type D-Dedicatd Prg Audio ProgrMl Audio 1DOX 100X 100" 100x
ISA Dedicated Vicleo Videobend 100X 100X 100X 100X
lSA Type F - Oed <64kbps Digital Data Svc-OOS 95X 95X 95% 95"
ISA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc 95% 94" 94% 94"
lSA Type H - Oed > 1. 544Mbps Hi Cap Digital DS3 Svc 58X 58% 51" 51"
lSA Dedicated Alert Transport Ala,.. Signal Transport Sv 89X 89X 89X 89X
ISA Dedicatd Ntwk Access link Data Link 100X 100" 100" 100x
lSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 60X 60" 60" 60X
lSA Type A - Ckt Sw line Voice Grade line Clct Sw'd 100% 100% 100% 100X
lSA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100% 100X 100X
lSE Fast Select Accept Pkt Fast Select m m m 99X
lSE Fast Select Request Pkt Fast Select m m m 99X
ISE Ace To Clr Ch TranSMissn Clear Channel Capability 100X 100X 100" 100X
lSE AutOMatic Protect Switchg AutOMatic Protection Sw 100% 100X 100" 100x
lSE Iridging Iridging 100X 100X 100% 1DOX
ISE Conditioning Conditioning 100% 100X 100" 100X
p"'e Data OVer Voice (OOV) Svc DOVConnect 1DOX ·IOOX 100X 100X

Secondary Ch Capability DDS Secondary Channel 100X 100" 100% 100X
ISE Alternate Routing Alternate Routing 98% 98X 98X 98X
ISE Cld Dir.No. Deliv via DID Direct Inward Dialing 98% 98% 98% 98%
8SE Cllg Bllg Num Deliv FG8 Automatic No.ID 98% 98% 98% 98"
ISE Cllg Bllg Num Deliv FGD Automatic No.ID 79X 79X 79X 79X
ISE Cltg DA Deliv via IClID Cal ter 10 m 99X m 99X
8SE CXR Select On Rvse Charg 800 Service 98% 98% 98% 98X
lSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 99X 99X m 99X
lSE MWI- Activation Audible Msg Waitng Indica. Audibl 85% 85% 85X 85X
ISE Multiline Hunt Group Hunt Group Arrangement 100% 100% 100% 100X
BSE MlHG-UCO Line Hunting Unifonm Call Distribution 100% 100% 100% 100"
BSE MlHG - UCD With Queuing Queuing 98% 98X 98" 98"
BSE Three Way Call Transfer User Transfer 100% 100% 100% l00x
BSE Remote Call Forwarding Foreign Exchange 100% 100% 100" 100"
BSE Route 0ivers i ty Diversity Routing 98% 98% 98% 98"
BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100X
SSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 99% 99% 99% 99X
BSE MegaConnect Svc (SMOS) 99X 99% 99X 99X
SSE MWI-Audible Ring Burst 76% 76% 76% 75%
SSE Hi Cap Hand-Off Svc Contrellink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail' Packet 99% 99% 99% 99X
CNS Fast Select Accept Pkt Fast Select 99% 99% 99% 99X
CNS Fast Select Request PH Fast Select 99% 99% 99% 99X

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic Callback Automatic Busy Redial 100% 100% 100% 100%

eNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: DALLAS TX

1 Access Lines in: DALLAS Total = 584397

Percentage Availability of ONA Services Iy Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CltS CF Busy Line Intra.witch Call Fwd Isy Li - Fixed 100% 100% 100% 100%
CltS CF Busy Line Interswitch Call Fwd Isy Li - Fixed 100% 100% 100% 100%
CltS CFBLIDA-Cust Act/D.act Cl Fwd-I/No Ana- Variable 100% 100x 100X 100X
CltS CFIL/DA-Cust Fwd To No. Cl Fwd-I/No Ana- Variable 100% 100x 100x 100x
CNS CF Dont Ans Intraswitch Cl Fwd-No Ana-Fixed 100% 100X 100% 100X
CltS CF Dont Ana Interswitch Cl Fwd~No Ans-Fixed 100X 100X 100'; 100X
CltS CF Mult Si. Call Intersw Cl Fwd'a - Multipath 98% 98% 98% 98%
CltS CF - Variable Variable Cl Fwd'g 100X 100X 100% 100X
CltS CF Var Act wlo Crtsy Cal Variable Call Forwarding 91% 91X 91X 91%
eNS CF Var - Remote Act/Cont Remote Access-CF Variable 99X m 99X 99X
eNS Call lola it;'lg - Canee1 Caneel Call loIaiting 100% 100% 100% 100%
eNS Cllg DA Deliv via ICLID Caller 10 99X m 99X 99X
CNS Custa.er Originated Trace Call Tracing Service 100% 100% 100% 100%
eNS Distinctive Ringing VIP Alert 100% 100% 100% 100%
CNS Dist Ring Te~ Screen smart Ring 100% 100% 100% 100%
CNS Hot Line Auto Ring Own Ckt Signal 100% 100% 100X 100%
CNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 99X m 99X 99X
eNS selective Call Forward'g Special Call Forwarding 100% 100% 100% 100X
eNS selective Call Rejection Call Ilock 100% 10QX 100X 100%
("ue: Speed Call ing Speed Cllg - 8 &30 Nos. 100% 100x 100% 100%

Busy NUlllber Redial 100% 100X 100X 100X
CIS Saved NUIlber Redial 76% 76% 76% 75%
eNS Last NUIlber Redial 100% 100% 100% 100%
eNS Call Waiting Call loIaitlng 100% 100% 100% 100%
eNS Three Way Calling Three Wey Calling 100% 100% 100% 100%
CNS Remote Cell Forwerding Remote Call Forwarding 100% 100% 100% 100%
eNS Cll Frwd'g Fixed-All eLls 100% 100% 100% 100%
eNS CLl Frwd Bsy No Ans.Flxed 100% 100% 100% 100%
eNS Special Call Waiting 86% 86% 86% 86%
CNS Special CaLL Acceptance 86% 86% 86% 86%
CNS Anonymous Call Rejection 86% 86% 86% 86%
CNS Illd No. Screen'g (BNS) 100% 100% 100% 100%
CNS CeLL Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rev AdbL Rng Brst 7S% 75X 75X 75%
CNS GTE DiaL DataLink 100% <,OOX 100% 100%
CNS Cust.Controllable Ringing 1~3% 93% 93X 93%



SUMMARY FOR MARKET AREA: DAVENPORT-ROCK ISLND IL

. Access Lines in: DAVENPORT-ROCK ISLND Total 16304

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

lSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 01 01 01 01
lSA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 01 01 OX 01
lSA Type C-Dedicated Voice Gr Voicebend 100x 1001 1001 1001
lSA Type o-Oedicatd Prg Audio ProgrM Audio 100" 100" 100X 1001
lSA Dedicated Video Videobend 100x 100X 1001 1001
lSA Type F - Oed <64kbps Digital Data Svc-DoS SO% SO% m m
lSA Type G - Oed 1.544Mbps Hi Cap Digital 051 Svc 89X 89X 89X 88%
lSA Type H - Oed > 1.544Mbps Hi Cap Digital 053 Svc 44% 44X 44% 44%
ISA Dedicated Alert Transport Alarlll Signal Transport Sv 611 61% 61% 61%
lSA Dedicatd Ntwk Access Link Data Link 1001 100X 1001 1001
lSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 47X 47X 47X 46%
lSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100X 100X 100%
lSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 1001 100X 100" 1001
ISE Fast Select Accept Pkt Fast Select 0% OX 0% 01
ISE Fast Select Request Pkt Fast Select 01 01 0% 0%
ISE Acc To Clr Ch Transmissn Clear Channel Capability 100% 100X 100% 100X
lSE Aut0M8tic Protect Switchg Automatic Protection Sw 100X 100X 100X 100%
ISE Iridging Iridging 100X 100X 1001 100%
lSE Conditioning Conditioning 100% 100% 1001 100X

9'''' Data OVer Voice (OOV) Svc OOVConnect 100x 100x 100" 1001
Secondary Ch Capability DOS Secondary Channel 100% 100x 1001 100%

ltE Alternate Routing Alternate Routing 73% 73" 73% 73X
ISE Cld Dlr.No. Deliv via DID Direct Inward Dialing 73% 73% 73% 73X
ISE Cllg Illg Num Deliv FGB Automatic No.ID 13% 73% 73% 73%
ISE Cllg Illg Num Deliv FGO Automatic No.ID 88% 88% 88% 92%
ISE Cllg DA Oeliv via ICLID Caller 10 88% 96% 96% 100%
ISE CXR Select On Rvse Charg 800 Service 13% 73% 73% 73X
ISE Message Desk (SHOI) Frwd Cl InfO-Intraoffice 88% 96X 96X 100X
SSE NUl- Activation Audible Msg Waitng Indica. Audibl 88% 96X 96% 100X
ISE Multiline Hunt Group Hunt Group Arrangement 96X 96% 96% 1001
ISE MLHG-UCO Line Hunting Uniform Call Distribution 96% 96% 96% 100"
ISE MLHG - UCO With Queuing Queuing 73% 73% 73% 73%
ISE Three Way Call Transfer User Transfer 96% 96% 96% 100X
ISE Re.ote Call Forwarding Foreign Exchange 96% 96% 96% 100X
ISE Route Diversity Diversity Routing 73% 73% 73% 73%
SSE Slld No, Screen'g (SNS) 96% 96% 96% 100X
SSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 57% 64% 64% 64%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request PH Fast Select 0% 0% OX OX

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic Callback Automatic Busy Redial 96% 96% 96% 100%

CNS Automat ic Reca II Automatic Call Return 96% 96% 96% 100%



SUMMARY FOR MARKET AREA: DAVENPORT-ROCK ISLND IL

al Access Lines in: DAVENPORT-ROCK ISLND Total =: 16304

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/3111998

CIIS CF Busy Line Intraswitch Call Fwd Bsy Li • Fixed 96" 96" 96" 100%
CIIS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 96" 96" 96" 100%
CNS CFIL/DA-Cust Act/Deact Cl Fwd-I/No Ana- Variable 96" 96" 96" 100"
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-I/No Ana- Variable 96" 96" 96" 100%
CNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 96" 96" 96" 100%
CNS CF Dont Ana Interswitch Cl Fwd-No Ans-Fixed 96" 96" 96" 100%
CNS CF Mult Si. Call Intersw Cl Fwd'g - Multipath 73" 73" 73" 73"
CNS CF - Variable variable Cl Fwd'g 96" 96" 96" 100%
CIIS CF Var Act w/o Crtsy Cal Variable Call Forwarding 65" 64" 64" 64"
CNS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable ~ 96" 96" 100%
CNS Call Waiting - Cancel Cancel Call Waiting 96" 96" 96" 100%
CIIS Cllg DA Deliv via ICLID Caller ID 88" 96" 96" 100%
CIIS CUstOMer Originated Trace Call Tracing Service 96" 96" 96" 100%
CIIS Distinctive Ringing VIP Alert 96" 96" 96" 100%
CIIS Dist Ring TeMll Screen Smart Ring 96" 96" 96" 100"
CNS Hot Line Auto Ring Own Ckt Signal 96" 96" 96" 100"
CNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 88" 96" 96" 100"
CNS Selective Call Forward'g Special Call Forwarding 96" 96" 96" 100"
CIIS Selective Call Rejection Call Block 96" 96" 96" 100%

Speed Call ing Speed Cllg - 8 &30 Nos. 96" 96" 96" 100"
Busy NUMber Redial 96" 96" 96" 100"

CNS Saved NUMber Redial 57" 64" 64" 64"
CNS Last Number Redial 96" 96" 96" 100X
CIIS Call Waiting Call Waiting 96" 96" 96" 100X
CIIS Three Way Call ing Three Way Calling 96% 96% 96% 100X
CNS Remote Call Forwarding Remote Call Forwarding 96% 96% 96" 100%
CNS CII Frwd'g Fixed-All clls 96" 96% 96" 100%
CNS Cll Frwd Bsy No Ans.Fixed 96% 96% 96% 100"
CNS Special Call Waiting 96% 96% 96% 100"
CNS Special Call Acceptance 96% 96% 96" 100%
CNS Anonymous Call Rejection 96% 96% 96% 100%
CNS Illd No. Screen'g (INS) 96% 96% 96" 100%
CNS Call Restriction Service 96% 96" 96% 100"
CNS HWI Abl Rcv Adbl Rng Brst 47" 47" 47" 46%
CNS GTE Dial OataLink 100" 100% 100% 100"
eNS Cust.Controllable Ringing 88" 88% 88% 92%


